[image: image1.jpg]be®®daring’) the odult shop IWS/%%I??IELUEQ%JEEE

ABN 91 076 862 084 -.@@





Casual Sales Staff - Pre-Employment Information / Questionnaire

Please read the IMPORTANT INFORMATION https://theadultshop.com.au/important-info-casual 
Questionnaire
Please use as much space as you require answering any questions. 
	Name
	

	Contact Phone Number
	

	Address Suburb
	

	Position applied for
	

	Preferred Store
	


1. Indicate with a ‘P’ which store that you would prefer to work at. Indicate with an ‘A’ which store(s) that you would be available to work at. Please note that ALL staff must be available to work at least 2 stores in the event of emergency shifts e.g. to cover sick staff. Applicants who are not available to work between at least 2 stores when necessary should NOT apply. 
	Caboolture
	

	Kawana Waters
	

	Chermside
	


2. How many hours are you seeking to work each week? Please place an ‘X’ against the number of hours which best suits you. Please place only one ‘X’.

	5 – 10
	

	10 – 15
	

	15 – 20
	

	20 – 25
	

	25 – 30 
	

	30 - 35
	

	35 - 40
	


3. Indicate which times that you are available to work shifts by placing an ‘X’ in the squares that you ARE available to work. 

IMPORTANT: Please check all squares that it is possible to work e.g. if you are available to work all hours then check all the boxes including shaded boxes. 

Availability for the ‘shaded shifts’ is critical for our operation. Store Managers work the majority of day shifts Monday- Friday. Part-Time & Casual staff work the majority of shaded shifts, with casual staff also required for support shifts on busy days. Casual staff are also required to work shifts through the day to replace permanent staff on RDO’s, Personal Leave, Annual Leave attending meetings and the like. Staff in training are also required to work open shifts Mon - Fri. 

If you are NOT reasonably available to work:

1. Shifts in the shaded boxes when required

2. 5 consecutive morning shifts during training to train how to open the store.  

3. At least 6 of the unshaded boxes

4. Throughout the Xmas trade period as required. 

DO NOT APPLY FOR THIS POSITION

	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	7.30am - 12pm
	
	
	
	
	
	
	

	12pm – 3pm
	
	
	
	
	
	
	

	3pm – 12am
	
	
	
	
	
	
	


Current Alternative

Indicate any times that you are NOT available to work. Staff may be rostered any time between 7.30am and 12.15am (quarter past midnight). Please advise which of be♥daring’s trading hours that you are NOT able to work. 

4. Please make any other comments regarding available hours here e.g. family, study, sporting, holiday commitments etc. Especially those over the next 2 months, as if employed, training arrangements must be made. 

5. What is your availability over the Xmas period? Mid December until mid-January is our busiest period and we require all staff to be available as required. Is there any time over this period including Xmas eve that you are not available? 
6. [image: image1.jpg]Are you available to appear in social media photographs? Are you comfortable with this?





7. If you are a university or TAFE student when does your course / degree conclude? I.e. what month and year do you graduate and commence full-time employment. 

8. As this is a casual position, please advise why you are not applying for a full-time position.

9. Are you currently receiving any Newstart Centrelink Benefits? Are you ‘limited to’ or ‘required to’ work a minimum or maximum number of hours per week?

10. Are you currently receiving any Centrelink Benefits (other than Newstart?) Are you ‘limited to’ or ‘required to’ work a minimum or maximum number of hours per week?

11. Do you have an open Qld Driver’s License AND own your own reliable motor vehicle?
12. Why do you want to work for BeDaring? 

13. Have you ever been into one of stores? What did you think of your experience? 
14. What single project or task would you consider the most significant accomplishment in your career so far?
15. Have you ever worked in sales before? If so what did you most enjoy in this role?
16. What does excellence in customer assistance mean to you? Do you believe that you have delivered this? If so please give an example.
17. Which of our product ranges interests you and why?
18. Are you available to perform sales in our Party Plan business as well as our stores? (Party Plan sales staff are paid an hourly rate and fuel allowance)
19. Why did you leave your last 2 jobs?

20. Where do you see yourself in 5 years’ time?
21. What do you think are your strengths?
22. What do you think are your weaknesses?
23. If employed, when are you available to start? 

24. Are you an Australian Citizen or Permanent Resident? If you are not, are you required to provide a Work Visa? If you are on a Work Visa does it have limitations and when does it expire?

25. Are you sufficiently physically fit and well to perform the role of a sales assistant working alone and unaided? This role see’s staff on their feet for up to 8hrs & it is necessary to climb ladders and carry weights within limits prescribed by WPHS. 

26. Please list any possible conflict of interest should you be employed with BeDaring e.g. (a) a second job (b) operate an adult website of any kind (c) any involvement in an adult industry of any kind including party plan.
Note this does not mean that you will not be employed or is even a negative, e.g. several of our staff have 2nd jobs. It does make us aware, and if necessary, should we proceed to interview to clarify the situation. 
27. Staff grooming is an important issue for the company. Female staff are required to wear makeup on each shift. Female applicants please place an X in the appropriate box

	Yes I am able to wear all necessary make-up without issue
	

	No I am not able to wear make-up or have an issue with the wearing of makeup
	

	I am a male
	


28. Do you have any other comments? – please enter here
29. Where did you find our job advertisement advertised?
	Career One
	

	Northern Times
	

	Caboolture News
	

	Caboolture Herald
	

	Northside Chronicle
	

	Sunshine Coast Daily
	

	BeDaring Website
	

	Word of mouth
	

	Other (Please advise) 
	


Thank you for reading the attached information and completing this questionnaire. If you wish to be considered for a position, please return the completed questionnaire along with your resume and letter of application all together in one email and forward to jobs@bedaring.com.au. Please ensure that your resume includes references from at least three previous employers. Please have these references qualified by calling to ensure that they still work at the contact numbers that you have listed. We frequently conduct reference checks only to be advised that the person listed as a referee no longer works there. 

 If your application successfully meets our criteria you will be contacted within the next week. If your application does not successfully meet our criteria or we have already filled the position, then we will not advise you. To reiterate if we have not contacted you within one week of your application, then you have been unsuccessful and we wish you well in your future employment endeavours. 
Thank you
The BeDaring Team.

IMPORTANT INFORMATION

Introduction

Thank you for interest in a position with BeDaring. At BeDaring we attempt to ‘match applicants to positions’ as best we can. This means that we endeavour to not only ensure that we get the applicant most suited to the position but also importantly we try to ensure that the position that we have to offer really suits the applicant. Experience has shown us that if our job does not suit an employee then they will not stay very long. The training of short term staff is not only a waste of company resources, wasting not only our money and the store managers time but also it is also unfair to applicants who really want this position and intend to remain long term. Following is an outline of the position for sales staff, casual. Applicants should consider seriously whether this description suits them, their partners and their family. 

Job Description Overview

Hours: The position offered is ‘Sales Assistant’ employed on a ‘casual basis’. Although not guaranteed hours, staff are generally rostered every week & typically work between 6 to 18hrs per week. Casual sales staff most frequently work evenings & weekends although day shifts are also worked. The days and hours worked vary from week to week. Staff are generally trained to open the store.  Opens may be required from 7.30am weekday starts and closes may see staff rostered until 12.30am (i.e. 30mins past midnight). Preference will be given to those staff who are available to work any of BeDaring’s trading hours.   

Wages: Staff are paid as per the BeDaring Collective Agreement.

 Current as at 01/07/16
	Casual Employees 

	Classification
	Base Hrly Rate
	Saturday
	Sunday
	Sunday Overtime
	Overtime Mon to Sat 
	Public Holidays

	
	
	
	
	
	1st 3hrs
	O/Time Thereafter
	 

	
	
	Plus 25%
	Plus 50%
	Plus 100%
	Plus 50%
	Plus 100%
	Plus 250%

	
	
	 
	 
	 
	 
	
	 

	Sales Assistant <1 year
	23.85
	29.81
	35.77
	47.70
	35.77
	47.70
	59.62


The company is operated by highly professional retailers with 24 years of successful trading. Staff work in comfortable air conditioned surroundings, are highly trained & learn many new skills. The product is enjoyable to sell & customer appreciation is evident. The company recognises that its staff are its biggest asset & work hard to recognise individual & team achievements. Staff receive generous discounts & bonuses. 

However, following are issues that applicants should consider seriously & honestly:

1. The job involves the sale of sexual material. If you, your partner or your family are uncomfortable with this – You should NOT apply for this position. 

2. If you are uncomfortable being photographed for promotions including our Social Media – You should not apply for this position 
3. The position is casual with hours ranging from around 9 to 24. If you are seeking more hours or a permanent position – You should NOT apply for this position. 

4. Applicants who are available to work any (or most) of BeDaring’s trading hours will be given preference. Staff are not required to work every evening or every weekend but if you are not reasonably available to be rostered on any given evening from 3.00pm or any BeDaring trading hours on any given weekend – You should NOT apply for this position. 

5. Staff frequently work by themselves at night with some shifts finishing at midnight. If you are uncomfortable with this – You should NOT apply for this position.

6. The position requires frequent computer use. Programs will be taught but a basic level of MS Windows functions is essential. Staff typically use a POS Program, MS Outlook including calendar, tasks & email, MS Word & MS Messenger. If you do not have reasonable keyboard skills – You should NOT apply for this position.

7. Shifts finish between 10pm – 12am. It is not possible to get public transport at this time. If you do not have your own reliable transport – You should NOT apply for this position. 

8. Staff do get breaks as per the award, but are unable to leave the store to take cigarette breaks as this would mean closing the store to do so. If you are unable to work an 8 hour shift without a cigarette break – You should NOT apply for this position. 

WHAT WE ARE SEEKING IN BeDARING SALES STAFF

1. Proven and demonstrable track record in a position of responsibility.
Staff are given an enormous responsibility. They are given keys & alarm codes to stores & must turn up to work reliably. A ‘no show’ would result in the store being opened late. The successful applicant MUST have a track record in a position of responsibility. 

2. Sales person
The successful applicant need not have a retail background. What is important is they can ‘sell themselves’ as a confident ‘people person’.

3. Motivated achievers.
The successful applicant will be a motivated go-getter. The company is goal orientated & standards are set high. Applicants, who are not prepared to get involved in the business, push themselves & strive for improvement, should NOT apply. 

4. Professional presentation and grooming.
We require our staff professionally presented and groomed. Company uniforms are provided after a trial period. Applicants are required to demonstrate that they able to meet company dress requirements.

If you have considered all of the above issues and wish to apply for a casual sales position, please complete the above questionnaire.

be♥daring Job Introduction
Following is an outline of the position for Casual Sales Staff. Applicants should consider seriously whether this description suits them, their partners and their family. If you have any concerns about working in an adult retail industry including being one of the faces of the industry on be♥daring social media, then You should NOT apply for this position.

The company is operated by highly professional retailers with 25 years of successful trading. Staff work in comfortable air-conditioned surroundings, are highly trained & learn many new skills. The product is enjoyable to sell & customer appreciation is evident. ‘We make people happy.’ The company recognises that its staff are its biggest asset & work hard to recognise individual & team achievements. Staff receive a generous staff discount.

However, following are issues that applicants should consider seriously & honestly:
1. IMPORTANT: Applicants must be available to work any (or the majority) of be♥daring’s trading hours. It is appreciated that this will rule out many capable applicants however we require casual staff who are generally on call as operational needs require. Staff are emailed rosters two (2) weeks in advance but the requirement is for staff who can work on call as required. Staff are not required to work every evening or every weekend but if you are not reasonably available to be rostered the majority of be♥daring trading hours on any given day – You should NOT apply for this position.

2. The position is casual with hours ranging each week from around 6hrs to 24hrs per week. Rarely staff may be required as much as 37hrs but currently average 12-15. Staff are generally given rostered hours every week, filling shifts not worked by management and filling in for personal and annual leave as well as being rostered for busy periods. If you are seeking more hours or a permanent position – You should NOT apply for this position.
3. The job involves the sale of sexual material. If you, your partner or your family are uncomfortable with this – You should NOT apply for this position.
4. As an adult shop, we also sell smoking paraphernalia for legal use including pipes (all products are legal for sale). If you are uncomfortable with this – You should not apply for this position. 
5. If you are uncomfortable being photographed for promotions including be♥daring Social Media – You should NOT apply for this position
6. Staff frequently work by themselves at night with some shifts finishing at midnight. If you are uncomfortable with this – You should NOT apply for this position.

7. The position requires frequent computer use. Programs will be taught but a basic level of MS Windows functions is essential. Staff typically use a POS Program, MS Outlook including calendar, tasks & email, MS Word & MS Messenger. If you do not have reasonable keyboard skills – You should NOT apply for this position.

8. Shifts finish between 10pm – 12am. It is not possible to get public transport at this time. If you do not have your own reliable transport – You should NOT apply for this position.

9. Staff do get breaks as per the award, but are unable to leave the store to take cigarette breaks as this would mean closing the store to do so. If you are unable to work an 8 hour shift without a cigarette break – You should NOT apply for this position.

What we are seeking in be♥daring Sales Staff
1. Proven and demonstrable track record in a position of responsibility.
Staff are given an enormous responsibility. They are given keys & alarm codes to stores & must turn up to work reliably. A ‘staff no show’ would result in the store being opened late. The successful applicant MUST have a track record in a position of responsibility.

2. Sales person
3. Motivated achievers.
The successful applicant will be a motivated go-getter. The company is goal orientated & standards are set high. Applicants, who are not prepared to get involved in the business, push themselves & strive for improvement, should NOT apply.

4. Professional presentation and grooming. We require our staff professionally presented and groomed. Applicants are required to demonstrate that they able to meet company dress requirements.

Job Description Overview

Overview: Reporting to the Store Manager, casual sales staff (after a period of training) are most regularly rostered to work alone and are responsible for open, close, customer sales, store recovery and presentation and all day to day operating procedures.
Hours:
• The position offered is ‘Sales Assistant’ employed on a ‘casual basis’. Although not guaranteed hours, staff are generally rostered every week & typically work between 6 to 24hrs per week. 
• Casual sales staff most frequently work evenings & weekends although day shifts are also worked. The days and hours worked vary from week to week.
• Staff are trained to open and close the store. Opens may be required from 7.30am weekday starts and closes may see staff rostered until 12.30am (i.e. 30mins past midnight).
• Preference will be given to those staff who are available to work any of be♥daring’s trading hours.
Wages: Staff are paid as per the be♥daring Collective Agreement.
  
If you have considered all of the above issues and wish to apply for a casual sales position, please return to and complete the Application Form - CLICK HERE
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